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Fireman’s Fund Successfully Helps Rebuild Historic Property

Insurer Restores The Gardens at Great Oaks After Storm Causes Significant Damage

When Mother Nature wreaks havoc the first steps to repairing damaged property can be daunting, especially if it’s a 150 year-old historic property. Using standard policies can result in under insurance because most insurance companies don’t adequately estimate the value and do not fully cover the unique features of a historic property. Fireman’s Fund’s historic property coverage takes into account the materials, craftsmanship, furnishings and architectural features that make buildings historically significant.

The Gardens at Great Oaks in Roswell, Georgia, is a perfect example of a historic property that needed to be restored after a recent storm. Linda Lively and James Hugh experienced first hand the devastation a storm can inflict when both their historical property as well as their private residence suffered significant damage. Each property was covered by a different insurance carrier. Once they began contacting their respective claims representatives, the quality of Fireman's Fund historical property coverage and claims service became clear.

“The contrast was remarkable," said Lively. “After pulling teeth just to get the other carrier’s adjuster to come take a look at our damaged private residence, we nearly had a heart attack when Fireman's Fund representatives responded with a sense of urgency to help us avoid additional damage by hiring an emergency contractor. We didn’t know insurance companies went out of their way to actually help the insured. Not only did Fireman's Fund respond to our claim immediately, they educated us on what our policy covered and how we could use our policy to make the necessary repairs.”

Fireman’s Fund was the first insurer to develop and offer a comprehensive insurance policy specifically designed for owners of historic commercial properties. National Trust Insurance Services, LLC (NTIS), a subsidiary of the National Trust of Historic Preservation and sole distributor of the Fireman’s Fund historic property product, assists policyholders in addressing the needs of historic property owners with the proper valuation of historic property and collections, and coverage that protects against the loss of a structure’s historic materials and original craftsmanship.

“We placed our coverage with Fireman’s Fund at the urging of our agent at NTIS who specializes in historic properties and we’re thankful that we did,” Lively said.

“Every day we strive to help our historic property owners, like Linda and James, to protect and preserve their property with a product designed to give them the confidence and security of knowing that they will have the needed flexibility at the time of loss to restore their property back to its original splendor,” said Brian Klepchick, Program Director, Fireman’s Fund.

Fireman's Fund is committed to protecting its customers' historic properties by offering coverage of unique problems that occur with historic buildings. Key benefits of the coverage includes:

· Replacement of the property with the same materials workmanship and architectural features to return the historic property to its original splendor. 

· Business Income Coverage  - if a covered loss results in the suspension of your business during the time when the historic property is being fully restored.

· Comprehensive research and the coordination necessary to replace vintage features such as antique carved paneling or stained glass windows.

· Options to cover each rare plant, bush and tree individually that most insurance carriers don't usually provide. This option offered to replace two 200 year old trees for the Lively's at Great Oaks. 

· Risk Services advisors to provide access to builders and restoration experts who specialize in property preservation.

"It was shocking, how painless the process was with Fireman’s Fund," said Lively. "The recognition of historical value with no anxious moments, no questions about funding, and an almost surreal attention to detail - everything was smooth and easy. Fireman’s Fund transformed our worst nightmare into a sweet dream.”
